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BAKHOQO!

C 1 aHBapa 2019 roaa B cooTseTCTAMU € PeaeparnbHbIM JaKOHO-
A3TENBCTBOM NOMHOCTLIO MEHAGTCA CUCTEMa obpalweHns ¢ My-
cOpoM B perioHax. BeoguTea HoBas KOMMyHanbHas ycnyra ana
rpaxaaH No obpalWeHUIo C TBEPABIMA KOMMYHaNbHBIMU OTXOAA-
Mu (aanee TKO). K pabote npucTynaioT pervoHanbHste oneparo-
Pbl NO 06PALEHUIO C TEEPABIMM KOMMYHASIbHHIMU OTXO4aMW. 3Th
OpraHu3aumy 06a3aHbl BECTU AEATENLHOCTL NO CBOPY, Hakonne-
HWIO, TpaHCNOPTNPOBaHUID, o6patoTtke, yTunnaaunm, obesspe-
MMBAHUIO, pasMelleHuio oTxonob. B Bonrorpaackoi o6nactu ro
UTOraM KOHKYpPCHOTO OTBOPa CTAaTYC PErMOHaNbHOrO OnepaTopa
no o6paWwenHnio ¢ TBEPAbIMA KOMMYHaNbHBIMW OTXOAAMW Mpu-
csoeH OO0 «Ynpasnexue otxonamu — Bonrorpaa» (aanee Pe-
ronepartop) cpokom Ha 10 ner.

HearensHocTy Peronepatopa MakcuManbHO npoapayHa ans ro-
CYOapCTBa M €ro Hafi30PHbiX OPraHoB, NNaHOBLIE NPOBEPKMX AaH-
HOro ydacTHuKa chepel XKKX nposoasTtca exerogHo.

3oHa gestenvHocTu Peronepatopa — scs Tepputopus Bonro-
rpaackoi obnacTi, B COCTaB KOTOPOWU BXOAAT 32 MyHULMNANL-
HBIX P2AOHA M 6 rOPOACKUX OKPYTOB.

CornacHo 3akony (@3 N2 89) sce notpebutenn (Hacenerue,
IOPUAMYECKUE NULA, UHOWBUAYaNbHbIE NpeanpUHMMaTeni) obs-
33HBI 33KAO4UTE AOTOBOP C PerMoHasbHEIM onepatopoM. B oT-
HoweHnn MKI porosop moxeT 6biTb 3aknoueH ¢ YK, TOK.

Hesakniouenune unm yknoHeHue oT 3aknluenns goroeopa
He ocBobowaaer noTpebuteneit 0T 0683aHHOCTM ONAaTel 3a

yenyry no obpawenmio ¢ TKO.




NHDOPMALNA O PETOMNEPATOPE

] OpraHusaTtop Bcex 3Tanos okasaHms yenym: cbopa,
nepeso3ku, o6paboTku, yTUAN3aLMU N 3aXOPOHEHUA OTXOAOB.

7 Hauucnenvie nnaTol 3a YCNYry NpoOU3BOOUTCA B COOTBETCTBIMN
¢ TapudpoM u HopMaTuBaMu HakonneHus TKO, yctaHoBneHHbIMK
pernoHanbHbIiMKA BNACTRMM.

3 EauvHbid LeHTp Nprema obpaweHuii no TenedoHy
(call-ueHTp) Ten. 8-800-350-43-48.

4 ABTOMaTU3aLMA U KOHTPONL ABmxeHus TKO ot notpeburens
A0 NONUIoHa.

o CoBpemMeHHbie MeToabl paboTbi: 06HOBNEHUE KOHTENHEPOB
W NapKa TEXHUKM, CTPOUTENBCTBO 06BEKTOR NO 06paboTke n

3axopoHermio TKO.
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BAXHO!

BAXKHO!

OKA3AHUE YCNYT NO OBPALLEHUNIO
C TBEPObIMN KOMMYHAJTbHbIMI
OTXOOAMWN

HaceneHwe pa3MelwaeT TBepable KOMMYHanbHble OTXOAbl B
CMeumanbHo OTBEAEHHbIX ANS 3TOro MecTax (KOHTEMHepHble
nnowaakn). OHW pacnonoxeHsl MMHO Y MHOTOKBAPTUPHBIX A0~
MOB, NTMHO Ha TEPPUTOPKIN YaCTHOrO CeKTopa.

K kateropun TKO Takke oTHOcATca oTxoabl, obpasylowmecs B
KUMbIX NOMEWEeHWAX B npouecce notpebneHus Gpuanyecknmm
ANUAMMK, HO UMEelWWe HeCTaHAapTHeIe rabapuTbl, — KpynHora-
6apuTtHble TKO (Mebenb, 6biToBas TEXHNKS, OTXOAb) OT TEKYLLErO
PEeMOHTa XWUNbix NoMeweHuin). B obwem cnyvae k kpynHoraba-
pUTHBIM oTHocAaTcs TKO, koTopbie MO OOHOMY U3 M3MEpeHWin
(BbICOTA/WHPUHA/rnybuHa) npesbiwatoT 0,5 meTpa.

KpynHorabaputHele TKO BxopaT B uucno  TBepabix
KOMMYHanbHbIX OTXOAOB U 06paleHne ¢ 3TUM BMAOM OTXOA0B

ABNAETCA 30HOW OTBETCTBEHHOCTH PETMOHANBHOTO OrepaTopa.
fMpw 3tom pana  kpynHorabaputHeix TKO  ponxHb
OpraHM30BbIBATLCA CNELWManbHble NIOWAAKH.

MCNONHWUTENEM KOMMYHANBHOW YCNYTU

MO OBPALLEHWNIO C TKO MOXKET bBbiThb:

— YK, TCXK, TCH B 3aeucuMocTu oT BbibpaHHOro crnocoba
ynpasnexus,

CoberserHukun nomewenunin B MKJ, Ha obuiem cobpaHuum
Brpape NPUHATb PeLeHUE O 3aKNIYEHNN SOTOBOPA Ha OKa-
3aHUe KOMMYHansHOW ycnyru no obpawenuio ¢ TKO Heno-
CPeACTBEHHO C PEFMOHaNbHbIM ONEpaToOpOoM;




BAXHO!

— HKO w apyrue opraHusauum, ynonHOMOUYEHHbIE OT CBOEro
UMEHW K 8 NHTepecax cO6CTBEHHMKOB AOMOBNAASHWIA Ha 3aKNI0-
YeHWe [oroBOpa Ha OKaszaHue ycnyr no obpawenuwo ¢ TKO;

— HeNOCPeACTBEHHO PErMoHaNbHBIM ONepaTop No o6paeHMIO
¢ TKO (ans cobcTBEHHUKOB AOMOBNAASHUIA YaCTHOrO CeKTOpa,
cobcTeeHHMKkoB nomeweHnin 8 MK/, B koTo-
Pbix He BbIBpaH UNK He peann3oBaH Henocpea-
CTBEHHbIIN cnocob ynpaeneHus).

TPEBOBAHUSA K KAYECTBY
KOMMYHA/TBHOW YCNYT U
MO OBPALLEHWIO C TKO

[na koMMyHansHOW ycnyri no obpaleHnio ¢ TBepabIMMA KOM-
MyHanbHbIMK oTxoaamMu NyHKToM 17 Mpunoxenns 1 « Mpasunam
NPeAOCTABNEHUA KOMMYHANbHbIX YCNYr COBCTBEHHUKAM M NONb-
30BaTensM NOMELEHUA B MHOTOKBAPTUPHBIX AOMAaX M XWNbIX
DOMOB, yTBepXAeHHbIM [locTaHoBneHuem lMpasuTtenscrsa Poc-
cuinckon Pepepauun or 06.05.2011 N2 354 (nanee — Mpaswna
N2 354), ycTaHOBNEHbI NapaMeTpbi Ka4YecTBa, a TakMe YCAOBWUS
M NOPAAOCK U3MEHEeHWs pasMepa MnaTtbl B CAyYasX, @CAW yCnyra
OKa3bIBaNaCb HEKAYECTBEHHO WK C NepPepbiBaMu, NPEBbILato-
WMMY AONYCTUMYIO MPOACIKUTENBHOCTD.

ObecneveHne cBOEBPEMEHHOrO BbIBO3a TBEPAbIX KOMMY-
Ha/IbHBbIX OTXOAOR M3 MECT (NNOWAAOK) HAKONNEHWNs:

— 8 XONOAHOEe BpeMs roaa (Npy CpeaAHecy TOYHOW TeMnepary-
pe +5 °C u Huxe) — He pexe 0AHOFO pa3a 8 TPOe CYTOoK;

— 8 TenNnoe BpeMa roga (Npy CpeaHeCcYTOMHOW TeMnepaTtype
cebiwe +5 °C) — He pexe 0AHOro pa3a B CyTku {@XeaHeBHbIN

BblBO3.




YCNOBUA N NMOPAOOK MEPEPACHETA

Ecnu pernoHanbHblil onepaTtop no obpawenuto ¢ TKO pgonycka-
eT HapylWweHWe HOpMaTUBHbIX TpeboBaHWiA, NoTpebuTenb BRpase
NpeavaBMTE €My NPETEH3WUIO UK MOXaNoBaTLCA B HAA3OPHbIE
opranbl. Hapywe+rure dukcupyeTca B aKTe, aKT COCTaBAAETCA C
yuacTWeM PErMoHanbHOro OnepaTopa MAW MHOTO WCMONHUTENS
ycnyru. [pun HesBke NpeacTasuTens permoHanbHOro onepartopa
WU UCNONHWTENA aKT COCTaBARKETCH B NPUCYTCTBUM HEe MeHee
ueM AByX cOBCTBEHHMKOB MOMELEHVIA U € UCMOAb30BAHMEM
dotoengeodukcaummn. Mcnonnutens yenyru obnazaH B TeueHue
Tpex pabounx AHEN paccMOTPEeTh NPeACTaBNEHHbIN aKT.

AKT ABASETCA OCHOBaHWEM ANA NepepacueTa nnaTbl 38 KOM-
myHanbHyio ycayry no TKO, 8 koTopoM oTpaxeH ¢akT npeao-

CcTaBneHnA KOMMyHaJ‘IbHOI‘/'I YCNyrvu HeHagne)xawero KkayecTsa.

BAXKHO!

Nopsack ycTaHoBNeHU GaKToB HapywWweHwiA perynupyeTcs [pa-
Bunamu N2 354,

3a HapylieHne HOPMaTHMBHOIO YPOBHS MNK pexiMa obecneue-
HUA noTpebuTenen AaHHOM YCNYron ycTaHOBNEHa aAMUHNCTPa-
TMBHaA OTBETCTBEHHOCTb No cTatbe 7.23 Kopekca Poccuirckon
Pepgepaumm 06 agMUHUCTPATUBHBIX NpaBOHapyleHnax, npea-
YCMOTPEHO HanoxeHue wrpados:

— H3 [O/MKHOCTHBIX ML, — 8 PasMepe OT NATUCOT A0 OAHOW Thbi-
cauu pybnen;

— Ha IOPUAMYECKMX AUL, — OT MATK ThICAY 0O ASCATU THICAY py-
Bnen.




MHbIE OCHOBAHWA
MEPEPACHETA MNJIATDI

{He CBR3aHHbIE C KAYECTBOM OKa3aHUA KOMMYHANbHOWK yCnyri)

[Npwn BpemMeHHOM, TO ecTe Bonee NATH NOAHbIX KaneHAAPHhIX
AHer NoApAL, OTCYTCTBUM NOTPEBUTENA B MUIOM MOMELLeHNU

OCYLWeCTBNAeTCA NepepacyeT pasMepa NNaThbl.

BAXKHO!

K 3assnenuio o nepepacyeTe AONKHbI NPUNAraThca AOKYMEHTbI,
NOATBEPMAAIOWME NPOACIKUTENDHOCTD NEPUOAA BPEMEHHOIo
OTCYTCTBMA noTpeburensn:

a) KONWA KOMaHAWPOBOYHOrO YAOCTOBEPEHUS;

6) cnpaBKka O HAXOXKAEHUN HA NEYEHUMN B CTALMOHAPHOM neyebh-
HOM YUpeXAeHWUM MM Ha CAHAaTOPHO-KYPOPTHOM fleueHnu;

B) NnpoeaaHsie BuneTsl, odopMneHHble Ha UMA NoTpebuTens;

r) c4eTa 3a NPOXUBaHMe B roCTUHULE, ObLeXnTIM;

A) BOKYMEHT OPraHa, OCYWEeCTBAAIOLLErO BPEMEHHYIO PEMMCTPaLIMIO
rpaXxaaHMHa No MeCTy ero BpeMeHHoro npeboisaHus;

€) cnpaBka opraHW3auuM, OCYWECTBASIOWEN BHEBEAOMCTBEH-
HYIO OXPpaHy MMNOro NOMELUEHNS, B KOTOPOM noTpebuTtens Bpe-
MeHHO OTCYTCTBOBAN,

X) cnpaeka, NOATBEPXAAIOLWAA Nepuos BpeMeHHoro npebbisa-
HWS rpaXAaHuHa No MecTY HAXOXAEHWA YYyebHOro 3aBeleHus,
OeTCKOrO AOMA, WKOMbI-MHTEPHAaTa, CneumanbHoro yyebHo-soc-
MUTAaTENBHOIQ,

3) AOKYMEHTbI, MOATBEPXKAAIOWME HaXoXaeHWe noTpebuTens 3a
npeaenamu Poccurickon Qepepauuu;




W) CNPaBKa, BblAAHHaA YMNONHOMOY@HHBIM /IMLUOM CanoBOAYe-
CKOro MW OropOAHNYECKOro HEKOMMEPUYECKOro TOBAPMIWLECTERA,
NOATBEPXAAKOLWAN NEpUOL BPEMEHHOTO NpeBbIBaHNg rpaXaaHn-
Ha Ha CAAOBOM WM/IU OrTOPOAHOM 3EMENbHOM YYaCTKe,;

K) UHble AOKYMEHTbI, KOTOPLIE, MO MHEHUIO NoTpebuTtens, noa-
TBEPKAZIOT HaKT U NPOACAKUTENBHOCTD BPEMEHHOro OTCYT-
cTAUA NOTPEbUTENA B XXUIOM NOMELLEHUW.

PASMEP M/1ATbI 3A YCITYTU
MO OBPALLEHWNIO C TKO

Pazmep nnatbl 3a yenyru no obpawennio ¢ TKO
paccHMThIBAEeTCA NO cnegyowen dopmyne;

BAXKHO!

Tapudbl Ha ycnyry no obpawenmio ¢ TKO n HopmaTuesl Hako-
nnexus TKO yTBepxaaloTcs KOMUTETOM TapubdHOro perynmupo-
BaHua Bonrorpaackon obnactw.

Ecnn B noMe HUKTO He NpoXuBaeT/He NMponucaH, HaulcneHne
nnatht 3a ycnyry 6yaeT npou3soanTeCs no Koauuectsy cob-
CTBEHHMWKOB XWNbA.

MnarexHbiil gokyMeHT 3a yenyry «O6pawenue ¢ TKO» npuxo-
AT K aBOHEHTY B MecAle, CNeayIoWeM 3a TeM, B KOTOPOM OHa
6blna okasaHa, U aboHeHT 064a3aH ee onnatute Ao 10-ro yucna,
KaK NoGYIO APYryHo KOMMYHANbHYIO YCAYTy.




NeroTbl v cybenanm no onnate TKO npeoycMoTpeHsbl BeTepaHam
TpyAa, MHBanmaamM, yuactHukam Benvkon OtevecTeenHon Bou-
Hbi, MHOFOAETHbLIM CEMbsM, AETAM-CUPOTEM U APYTUM KaTeropu-
AIM rpaXaaH

Mopsaok noayyenns NbroT U cybcnauii ycTaHoeneH gpeaeparb-
HbIM W perMoHanbHuIM 3aKoHogaaTenscTeoM. bonee nogpobryio
MHGOPMaLMIO MOXHO NONYYNTb B YNPaBneHWn (OTAeneHnn) Co-
ulawmTe HaceneHus wau B M®LL no mecTy npoxueaHua

XXUTENAM MHOTOKBAPTUPHbIX JIOMOB
(MKD)

B MHOroxeapTUpHbIX AOMaXx, KOTOPbIE HAXOAATCA NOA ynpasne-
HWeM ynpasnamx opraHusaumnin nnn TOX, goropop Ha okasa-
HMe ycnyr no o6palueHmio C TBepAbIMM KOMMYHaNbHbIMM OTXOAa~
Mt MOXET GbiTb 3aKN04EH MEXAY YKA3aHHbIMK OPTraHN3aLMAMK U
pernoHansHbiM onepaTopom no obpawenuo ¢ TKO.

Ecnn KoOHTEeMHepHas NAOLWaaKa OTHOCUTCR K oblueMy UMylwe-
ctey MK 1 HaxoguTca Ha ero NpUACMOBON TEPpPUTOPMK, TO 33
ee cogepXaHve U pEMOHT OTBEYAET YrPaBNAloLLas opraHUIaumn
nnn TOX.

Hopmatue nakonnewus TKO ana wutener MKLL cocrasnset
0,206 M* B mecau (cornacHo [pvkasy koMuTeTa TapudHoro pe-
rynuposannsa Bonrorpaacioit o6nactm ot 30.06.2017 N2 21),
EavHbi yTEepXAeHHLIA Tapud Ha YCNyry perMoHanbHoro one-
patopa & Bonrorpaackoii obnactn 557,86 py6/m® (cornaco
Mpuka3sy koMuTeTa TapudHoro perynvposanna Bonrorpagckon
obnactn ot 20.12.18 N2 47/23).

Paamep nnaTbl ana xurenen MK] cocrasmT

114 py6neir 92 koneikm ¢ yenoseka.

MnaTa 33 coaepXaHUe U PEMOHT XUAbA AOMNXKHA ObiTe yMeHblue-
Ha Ha CyMMY, KOTOpan paHee BauManach 3a c6op 1 BbIBO3 KOMMY-

HaAbHBIX OTXO0O008.
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KUTENAM YACTHbLIX AOMOBNAAEHWI

Ina nacenenun geicTByerT odepTHb (OTKPLITLINY AOroBop,
onybnurkoeanHei B CMUW (Boinyck N2 151 or 28.12.2018 razeTo
«Bonrorpaackas npaeaa. JoxymeHTo»)

MHavBmnayansHo 3akniouats 4OrOBOP B MUChMEHHOM BUAE HYX-
HO TOMBKO BA3AenbLaM ACMOB, Y KOTOPbIX YCTaHOBNEH cob-
CTBEHHBIW KOHTeHep/ByHKep.

Ecnn KoHTeliHepHan NNOWaaka HaxoaNTCA Ha 3eM/le BnafensLa
£A0Ma, TO OH CaM ee PeMOHTUPYET 1 COAePIKNUT; eCu OHa pacno-
NoXeHa Ha MyHUUMWNanbHOW 3eMe, OTBeTCTBeHHOCTL Bo3naraeT-
¢s Ha MecTHyro agmuHmcTpauuvio ([loctaHoBnenne lMpasuTtens-
ctea P® o1 12.11.2016 N2 1156).

Hopmatue Hakonnenna TKO ans Bnagensues mHaveuayanb-
HbiX Xunnbix agomoe — 0,203 M? B mecsay (cornacHo MNpukasy ko-
MureTa TapudHore perynuposanmna Bonrorpagckom obnacrtu or
30.06.2017 Ne 21).

EauHelt yTsepxaeHHbI Tapud Ha yCNyry perroHanbHOro
onepartopa B Bonrorpaackoi obnactu 557,86 py6/m? (cornac-
Ho [lpukasy komuTeTa TapubHoro perynuposanus Bonro-
rpaackor obnactn ot 20.12.18 N2 47/23).

PaaMmep nnatel 4NS XUTENEA H4aCTHbIX ZOMOBNAAEHUIM COCTAB-
nset 113 py6nen 25 xoneitkm ¢ yenoseka.

YYACTHUKAM CAOOBO-OINOPOAHbIX
TOBAPULWECTB M CAOOBOAYECKINX
KOOMNEPATHUBOB

3aknunTh AOrOBOP C PErMOHAMLHLIM ONEPaTOPOM B MUCbMEH-
HOM BUAE NOMKHA aAMUHUCTPaLUS TOBapULLECTRa/KoonepaTnBa,

a Taioke obyCTPOUTL M COAEPXaTh KOHTEUHEPHYIO NACWAAKY B
coorBetcTenn ¢ CanlluH 42-128-4690-88




BAXKHO!

KonTeHep ans sbiBosa TKO B pamkax Tapuda npegoctasnser
pernoHanbHbiid onepatop. OH e BbIBO3UT OTXOAbI, COrNacoBan
cnocob u rpadux ux cbopa c notpebuteneM ycayri.

HopmaTus HakonneHus TKO ans cagosoaveckmnx koonepaTMBoB
“ caaoeo-oropogHbix Topapuwects — 0,119 m? B Mecay B pacueTe
Ha 0AHOro yvacTHuka (cornacHo lpukasy komuteTa TapndHoro
perynuposanuns Bonrorpanckon obnactu ot 30.06.2017 N2 21).

YATW OT OTBETCTBEHHOCTW 33 ONNATy YCAYrW, 3asBUB, 4TO Bbl
CKMraeTe WaM 3aKanbiBaeTe Mycop Ha CBOEM y4acTxe, Helb3s.
HakannueaTte n ytunuamposate TKO moxHO Tonbko B cneuu-
anbHO obopynosaHHbix MecTax. Hapywenuwe npasun snever
wrpad ans rpaxaaH no ctatbe 8.21 KoAll P® — o 2000 py6nein.




KoHTponb 3a oKasaHueM KOMMYHAanbHO yCnyri
no obpawenuio ¢ TKO ocywecTsnseT
HHCI"IEKLI,I"IH rocygapcrteeHHOro MunuHoro
Haa3opa Bonrorpagckoi obnacth.

KoHTakTbl:

.T. Bonrorpag, yn. Koahoscran, a.39a,
TenedoH «ropsyeit IMHUNY
35-21-11
(BTOpPHMK,ueTBEPT)
volga gzhi@volganet.ru

PeronepaTop no o6pawenuio ¢ TKO —
OO0 «Ynpasnenue orxoaamu Bonrorpan»
KoHTakTbi:

400066, r. Bonrorpag,
yn. HoBopoccwiickas, a.5
E-mail: uo-v@mail.ru

TENEDOH ANA OBPALLEHUNA
8-800-350-43-48

{(MHOrOKaHanbHblA)

Nocobue noarotoBneHo [OCYNAPCTREHHBIM ABTOHOMHBIM yupexaeHuem «podeccuoHansHan
obpa3oeaTenbHas opravuzaums «Bonrorpanckii y4eBHO-KYDCOBOR HOMBWHATY © yMacTHeM
OPraHoB MCNOMHWMTENBHOM BnacTh Bonrorpaackon ofnactu



